U.S. CONSULATE GENERAL, JERUSALEM
AMERICAN CITIZEN SERVICES

Last Name of Applicant: HO OHS Tg/f Date of Application CRBA:— 7// 71/ /J -

Courier Envelope Tracking Numbey:

Delivery Time: You should receive/yot
contact the appropriate courier service:
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documents via courier in 2-3 weeks. If your document does not arrive within one month, please
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U.S. CONSULATE GENERAL, JERUSALEM
AMERICAN CITIZEN SERVICES

Last Name of Applicant: HO 0 HS 7/(5//? Date of Application GRBA:— 7/ / ;/ /J -

Delivery Time: You should receive you

documents via courier in 2-3 weeks. If your document does not arrive within one month, please
contact the appropriate courier service:

® For West Jerusalem & West Bank settlements: Sha’al at (03) 5269100 (02) 6236189 or shaal @ittaa.org.il
For East Jerusalem & Palestinian territories: Aramex at (02) 6260801 malek.othman@aramex.com

Tracing your document: If the courier service cannot assist in tracing your document, or if there is an error in your document, please contact
the consulate for assistance:

* Byphone: 02-630-4000, Monday-Friday, 8:00am-4:30pm; messages are checked daily.
e Byemail: jerusalemacs@state.gov

/

Pick-up hours: If you have been asked to pick up your documents, you will be called or e-mailed when your document is ready. Pick-//
up hours are Mon.-Fri. 12:30pm-2:00pm to collect it. If this box is ticked, you MUST bring your previous passport for cancellation.”
r

/
Social Security: Please note that while you may be able to submit a social security application when you submit both a report of birth/
abroad application and passport application for your child (subject to the officer’s discretion), the Consulate’s Federal Benefits Unit r¢
the right to require you appear in person as required to bring additional documentation and/or complete the social security applic?’
process. Social security cards are delivered separately from your passport/report of birth and can take between 4-6 months. //
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