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QUESTIONS FOR: Work Stress and Burnout Among Nurses 
All answers should be written in your own words to show understanding of the text.  
1. Different views of stress are presented in paragraphs 1-2 showing that stress is a complex phenomenon.  Explain why it is a complex phenomenon. 							
_because every one are define the term "stress" in a different way and and expline the phenomenon different looking.
__________________________________________________________________________________
___________________________________________________________________________________

2. Paragraph 5 discusses the effects of stress both on the individual nurse and on the hospital. 
Categorize the different negative effects. 								

	Who is affected
	Specific kind of negative effect
	How are they affected

	illness
	physical 
	neuroendocrine response yields physiologic reactions that may ultimately contribute to illness

	the quality of care
	workforce crisis
	work stress may contribute to absenteeism and turnover

	patient safety.
	dissatisfaction among existing hospital staff
	If they turn the hospitals into pleasant places to work



3. According to paragraph 6, what was the problem with past studies done on work stress in the health care profession?
 Most of the studies focused on nurses, but the studies were not always clear regarding which types of nursing personnel participated. 


4. In the studies mentioned in par. 8, 9 and 10, what are the specific factors which were investigated as contributors to stress?  										
The field of treatment 
Work place
 Age of the patients 
Shift time



 5. Why are studies that consider gender particularly relevant for the nursing profession? 	
because the profession is predominately female. 
6. According to paragraph 11, what specifically caused LESS burnout among female doctors?
 When female physicians worked the number of hours they preferred.
7. Explain the difference between “state anxiety” and “trait anxiety.” (par. 14) 			
IN YOUR OWN WORDS and bring a specific example for each. 
State anxiety this when preson enters to temporary state of anxiety that now he need help and treatment. Hawever, trait anxiety this when preson behaving a anxiety in constantly.
8. List four (4) specific factors in interpersonal relationships causing stress and burnout among nurses as discussed in paragraph 15. 
a. Problematic relationships among team members

b. Verbal abuse from physicians

c. conflict with physicians 

d. Verbal abuse from families.
9. What are the two main issues reflected in the comments from the 509 of the RN's? (Paragraph 16) (Put all the problems into two main categories.)									
a. Lack of understanding what and how to act due to lack of presence in the department.
b. A wrong and mistaken understanding of how to act.
10. Write a short paragraph [6 sentence minimum] about an experience you have had with stress and burnout.
1. Write a main idea sentence. 
2. Use appropriate connectors.
3. Write at least 3 supporting detail sentences.
4. Write a conclusion that repeats the meaning of the main idea except in different words. 
Chose two or three of these suggestions. YOU MUST WRITE A DETAILED DESCRIPTION. 
· Describe stress and burnout from ANY aspect in your life. 
· What were the causes of the stress? 
· How did you experience "Burnout"
· What were some of the consequences?  
· What possible solutions do you have? 
I want to tell you about my experience in stress and burnout.
I am a student and every day I experience sterss from all the work, tests, and assignments that never end. 
I mostly feel the burnout in testing period, when in the first test I study and invest a lot compared to the last test for which I study less.
In my opinion, the solution to the stress and burnout that I experience, is to reduce the daily chores.
I like the sentence - "it's not the quantity it's the quality" precisely when there are a lot of assignments and tests it makes the students invest less in.


